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IHO®OPMAIIA TPO MEXAHI3M 3AXUCTY ITPAB CIIOKUBAYIB
PIHAHCOBHUX ITOCJOYT

JocynoBe BperyJil0BaHHsI CKapr CloKUBaviB (PiHAHCOBHUX MOCJIYT:

VY Bunaaky, skmo kiriedT [T "Halikpamuii nom6apa" borman 0. M. 1 Kommanis" BBaxae, 1o 3 60Ky
KOMIIaHii (B TOMy 4ucii, Oyab-IKUX MpariBHUKIB a00 mocagoBux ocid ToBapucTBa) Masio MicIle MOPYIICHHS
HOTo TpaB Ta OXOPOHIOBAHUX 3aKOHOM IHTEPECIB, TO TAKUW KIIIEHT Ma€ MPaBO HA 3BEPHEHHS 0€3M0CepeHbO
no I'omosu ToBapuctsa I1T "Haiikpammii mom6apa" borman FO. M. 1 Komnanis", nuisixom #oro 3aiiiCHCHHS
B Oy/Jb-SIKUI 3 HUKYCHABEJICHUX CIIOCOO1B:

- 3BepHCHHS HAJICHUIIAETHCS HA eICKTPOHHY moiuty: best.lombard@ukr.net.

- Tenedon ms 3sepuenns : (044) 512-82-82.

- 3BEpHCHHSI HAJICUIIAETHCS JIUCTOM Pa3oM i3 CYIPOBOJDKYIOUMMH JIOKYMEHTAMH Ha aJIpecy:
02125, micto Kuis, 6ynbBap [lepoBa, 6yaunok 15, odic 53.

VY 3BepHEHHI MOTPiOHO BKa3aTu Mpi3BHUIIE, iM’s Ta IO 0ATHKOBI, MiCIIe TIPOKUBAHHS Ta €IEKTPOHHY
nomty. HeoOXiaHO pO3MOBICTH CYTh OPYIICHOTO MUTAHHS, BAIIOT TIPOIIO3UIIIT UM CKapTH.

BinmoBins Ha craHmapTHE 3BEpHEHHS HaJAaeThes yrpoaoBxk 30 mHiB. BomHodac, KO 3BepHEHHS HE
noTpedye T0aTKOBOTO BUBYCHHS Ta IEPEBIPKH, BIAMOBIIL HANAETHCS BIPOJOBXK 15 nHIiB. B okpemux
CKJIQIHAX BHUIMAJKAX CTPOK PO3TIISTY MOXe OYTH MPOJIOBKEHO /10 45 JTHIB.

BinnosigHo 10 4. 1 ¢T. 4 [IUBUIBHOTO MPOLIECYaATBHOTO KOJIEKCY YKpaiHU KOoKHA 0co0a Ma€e MpaBo B
MOPS/IKY, BCTAaHOBIICHOMY ITUM KoieKcoM, 3BEpHYTHUCS JI0 CYly 33 3aXMCTOM CBOIX MOPYIICHUX, HCBU3HAHUX
a00 OCIIOPIOBAHUX MPaB, CBOOOI UM 3aKOHHUX 1HTEPECIB.

IIpaBo Ha cy10BHii 3aXHCT MOsKe OYTH peasi3oBaHO HUISIXOM MOJaHHS MO030BiB 10 Cyay:

BianosigHo no 4. 1 cr. 4 LuBLIRHOTO MPOIECYaTLHOTO KOACKCY YKpaiHM KOXHa 0co0a Mae MpaBo B
MOPS/IKY, BCTAaHOBIIEHOMY ITMM Koziekcom, 3BEpHYTHCS 10 CYy 3a 3aXHCTOM CBOIX MOPYIIEHUX, HEBH3HAHUX
a00 OCTOpPIOBaHMX IMpaB, CBOOO/ UM 3aKOHHHUX 1HTEPECIB.

[TpaBo Ha cyn0BuUil 3aXUCT MOXKE OYTH peai30BaHO IUISIXOM MOJIaHHS MTO30BIB JI0 CYAY:

- Micue3naxomxkenns [1T "Haiikpamuit nomGapn" borman 0. M. 1 Komnanis" - 3rigHo 3 4. 2 CT.
27 LIuB1IbHOTO MPOLIECYAIbHOTO KOJIEKCY YKpaiHu;
3a MiCLIeM 3amloJisSiHHS MIKOJAW — 3TiAHO 3 4. 6 cT. 28 LMBUIBHOTO MpOLECyaTbHOTO0 KOAEKCY
VYkpainu.

ITopsinok 3BepHenHst 10 HanionaabHoro 6anky Ykpainu:
Takox KJII€HT Mae mpaBo 3BepHyTHCS 10 HarioHanbHOro 6aHky YKpaiHu, SIK peryiastopa pUHKY
(biHaHCOBUX MOCIYT, 32 IOMIOMOTO0 JUCTAHIIHUX KaHAJIB:

- 3BepHEHHS HAJCWIAETbCA Ha €JIEeKTPOHHY TNomTy nbu@bank.gov.ua, BHKOPHUCTOBYIOUU
crienianbHy GopMy Ta 3a MOTpeOW HagaTH CYMPOBIIHI MaTepiaind. AJie po3Mip BKIIAJICHHS — HE
oureme 10MB;

Tenedon mns 3Bepuenns: 0 800 505 240, m3Binku Oe3komrToBHI. ['padik podotu: ITH-Ut 9:00 —
18:00, It 9:00 — 16:45;

Odimitinuii caifT: bank.gov.ua

3BepHEHHS HA/ICUIIAETHCS JTUCTOM PAa30M 13 CyIPOBOKYIOUUMH JTOKYMEHTaMH Ha aJIpecy:

01601, m. Kuis, Byn. [HcTuTyTCBKA, 9;

Jiis oJaHHSA MUCHbMOBUX 3BEpHEHb I'pOMasiH: ByJ. IHcTuTyTChKA, 11-0, M. Kuis, 01601;
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- 3amuc Ha 0COOUCTHI pHUiioM: yepe3 oHmaitH-hopmy abo 3a ten. 0 800 505 240;

VY 3BepHEHHI MOTPIOHO BKa3aTH MPI3BHILE, iM’S Ta 1O 0ATHKOBI, MICIIE MPOXKUBAHHS Ta CJICKTPOHHY
nomrty. Heo0XigHO PO3MOBICTH CyTh MOPYIIEHOTO MTUTAHHS, BaIlol MPOIO3UIIi un ckapru. [Hpopmarii mae
OyTH JOCTaTHBO JUIsl OOTPYHTOBAHOT'O BUPILICHHS CIPABH.

Binnosige Ha cTaHAapTHE 3BEPHEHHS HagaeThesl yrpoaosxk 30 aHiB. BogHovac, SO 3BepHEHHS HE
norpedye TOJTaTKOBOTO BHBUEHHS Ta IMEPEBIPKHM, BIAINOBIAb HAZAa€ThCs BIPOAOBXK 15 nHiB. B oxpemux
CKJIQJIHAX BHUIIAJKaX CTPOK PO3TISAYy MOXKe OyTH mponoBkeHo no 45 nuiB. ane HamioHanbHuil OaHK
000B’S13KOBO MOBIOMIISIE TIPO 1€ CKapKHHKA.

HeranpHe iH(OpMaIlia mOA0 MOPSAAKY 3BEpHEHHS KiieHTa M0 HarioHanpHOro O0aHkKy YKpaiHu 3a
nocuiaHHsM - https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

HasiBHicTh rapanTiiHux (pOHIIB YU KOMIIEHCANINHUX CXeM, 10 32CTOCOBYIOTHCS BiIIOBIHO /10
3akoHoAaBcTBa. [lpu 3miiicHeHHI JIoMOapaHOi JisSUTBHOCTI, YMHUM 3aKOHOJABCTBOM HE MependadeHo
rapanTiiHuX (HOHJIIB YA KOMIICHCAIIHHAX CXEM.
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